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This document and the software described by this document are copyright 2001 by Miva
Corporation. All rights reserved. Use of the software described herein may only be done in
accordance with the License Agreement provided with the software. This document may not be
reproduced in full or partial form except for the purpose of using the software described herein
in accordance with the License Agreement provided with the software. Information in this
document is subject to change without notice. Companies, names and data used in the
examples herein are fictitious unless otherwise noted.

Miva is s registered trademark of Miva Corporation. Miva Order, Miva Merchant, Miva Mia,
Miva Empresa, the Miva “blades” logo, and the Miva Engine are trademarks of Miva
Corporation. Windows is the registered trademark of Microsoft Corporation. All other
trademarks are the property of their respective owners. This document was developed and
produced in San Diego, CA, USA.

MIVA CORPORATION WILL NOT BE LIABLE FOR (A) ANY BUG, ERROR, OMISSION,
DEFECT, DEFICIENCY, OR NONCONFORMITY IN MERCHANT OR THIS
DOCUMENTATION; (B) IMPLIED MERCHANTIBILITY OF FITNESS FOR A PARTICULAR
PURPOSE; (C) IMPLIED WARRANTY RELATING TO COURSE OF DEALING, OR USAGE
OF TRADE OR ANY OTHER IMPLIED WARRANTY WHATSOEVER; (D) CLAIM OF
INFRINGEMENT; (E) CLAIM IN TORT, WHETHER OR NOT ARISING IN WHOLE OR PART
FROM MIVA CORPORATION'S FAULT, NEGLIGENCE, STRICT LIABILITY, OR PRODUCT
LIABILITY, OR (F) CLAIM FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES, OR LOSS OF DATA, REVENUE, LICENSEES GOODWILL,
OR USE. IN NO CASE SHALL MIVA CORPORATION'S LIABILITY EXCEED THE PRICE
THAT LICENSEE PAID FOR MERCHANT.
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HOW TO
Set Up Miva Merchant

Accessing the Setup Wizard

The Miva Merchant Setup Wizard installs and initializes the system data files in
your account on the Miva-enabled Web server. These data files contain
information unique to your store and site location. They will also contain your
product information, and configuration options such as: shipping, customer
payment choices, and order processing.

In some cases the Setup Wizard can be run directly from the last screen on the
installation program. If you cannot run the Setup Wizard from the last installation
screen, setup is initialized by accessing a URL in your browser similar to one of
the following (depending upon your specific configuration). Contact your Internet
Hosting Provider or system administrator if you are unsure of which one to use.

a Miva Merchant Administration: g - Microsoft Internet Explorer =] E3

hittp: / Avavaes. pourdomain, comAMerchant2/setupl. msd |_

htt p: //wwv. your donmai n. com Mer chant 2/ set up. nv

http: //ww. your domai n. com Mer chant 2/ set up. mvc (4.14 & above)

This is the most common way to access Miva Merchants setup program. This
URL points to your setup file in a directory called / Mer chant 2 in your top web
documents directory (often called document root).

<3 Miva Merchant Adminiztration: g - Microzoft Internet Explorer _ O] =]

4 &

http: /A, vourdomain. comdcgl-bindmiva P erchant2/setupl. mey |_

htt p: //ww. your domai n. cont cgi - bi n/ mi va?Mer chant 2/ set up. nv

http: //ww. your donmai n. cont cgi - bi n/ m va?Mer chant 2/ setup. nvc (4.14 &
above)

In some cases, Miva Merchant is accessed directly through your servers cgi -
bi n with a URL similar to the one shown above.
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The Setup Process

<} Miva Merchant Administration: g - Microsoft Internet Explorer _ O] =]

hitp: 44127 0.0, 7 1/Merchant 2/ zetupl. mid

http://127.0.0. 1/ Merchant 2/ set up. nv
http://127.0.0. 1/ Merchant 2/ set up. mvc (4.14 & above)

To install Miva Merchant on a Windows® system using Miva Mia, a URL like the
one above should be used. Miva Mia must be installed and running.

The Setup Process

1. After reading the welcome, click Next to display the License Agreement
screen.

Restart | Close

Welcome to the Miva Merchant Setup Wizard. This wizard will assistyou
in the installation and configuration of Miva Merchant.

Your ISP ar hosting service may have already provided Miva Merchant
with the proper installation and operation settings, in which case the
Miva Merchant file and arl locations will automatically be assioned.

Ta begin, press the Next hutton.

Presious | M et
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The Setup Process

2. Scroll through the agreement, and after reading it, check the “| ACCEPT THE
TERMS... “box. Click the Next button to start the setup.

Restart | Close

In order toinstall and use Miva Merchant, you must read and agree to the terms of the license agreement

helow. After reading the license agreement, check the box helow to indicate your acceptance of the Miva
merchant license agreement.

Miwva Merchant w4.x Domain License [(Bundle Only Version) ﬂ
Last updated: Mon Sep 14 11:15:04 PDT 2000

EY DOWWLOADING AND/OR IMPLEMENTING THIS SOFTWARE YOU AGREE TO THE
FOLLOWING LICENIE:

Definitions: (i) "You"™ and "LICEN3EE" refers to the person, entity or
organization which is using the software and source code known
as "Miva Merchant®, and any successor or assighee of same.

=

' 1 ACCEPT THE TERMS AND CONDITIONS OF THE LICENSE AGREEMENT

Fresdous | ext
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The Setup Process

3. Enter the Miva Merchant license number. If you have purchased licenses for
multiple stores, the number you enter here is the Domain license. Click Next.

Restart | Close

I order to install and use Miva Merchant, vou must enter a valid
license number. Your ISP or hosting service shauld have given
vou this code, ar perhaps vou purchased Miva Merchant anline
through the Miva General Store, inwhich case you will have
received your license number via email.

Enter the license number helow.

TR

Mmva Merchant License Number:
Activate Upgrade License

Fresdous | =

* The information on this page will be transmitted ower the Intemet to hiva
Carporation.
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The Setup Process

4. Enter the name and address information. Fields that have a bold title [e.qg.
Owner] are required.

5. When you are finished entering all the information, click the Next button at the
bottom of the screen. The system checks the data for required field entry. If
any information is missing or incorrect, the above screen will re-appear with
an error message designating what you need to do for Miva Merchant to
proceed.

Restart | Close

Enter vour name and address infarmation below, This will be used in case
Miva needs to contact you regarding Miva Merchant.

Owner: |Elisa Schrmidt

Email Address: |Elis aSchmidt@miva.corn
Carmpany: |

Address: |5E| b0 manta Fe Street
City: |San Diego
State/Province: | Califarnia j

Other StatedPravince: I

ZipPostal Code: (32109

Country: | United States |
Phone: |B58-731-4200
Fau |

Frewious | M et

MM1015-06 5



The Setup Process

6. The default URLs you see may have been given by your Internet Service
Provider. If the URLSs you see are not the ones provided to you by your ISP,
contact your ISP.

Restart | Close

In the following fields, you will tell Miva Merchantwhere its files are located, as well as the
Internet addresses (URLs) required to access its files.

Your ISP or hosting provider may have provided this information for you, inwhich case this
infarmation is displayed. Miva Merchant setup may have detected different settings and
locations, if there are any discrepancies, you may need to contact your ISP or hosting provider
in order to reconcile these diferences.

URL to Miva Merchant: % http:ii1 27.0.0.1:80000merchant2imerchant my?
. Dther:l

Root Directory for Modules: & jorchantz
. Dther:l

Base URL for Graphics: % http:ii1 27.0.0.1:8000imerchant2i
. Dther:l

Root Directory for Graphics: < jmorchant?
. Dther:l

4.14 ——lyge-{ URL to Miva Merchant: @ hitp:1127.0.0.1:3000/merchant2/merchant myc?
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The Setup Process

7. Leave the URLs at default unless your Internet Hosting Provider (IHP) has
given you secure directories. In this case, check Other and enter the secure
URL into the text box.

Restart | Close

In the fallowing fields, you may indicate your secure directories and URLs. This enakles you and your
customers to transmit information over the Internet without fear of interception by others.

Your ISP or hosting provider may have provided this information for you, in which case this information is
dizplaved. Miva Merchant setup may have detected differert settings and locations, if there are any
dizcrepancies, you may need to contact your ISP or hosting provider in order to reconcile theze
differences.

Secure URL to Miva Merchant: Mane

hitps: /1 27 0.0 4: 50004merchant 24merchant mmy? 4.14:
merchant.mvc

Ciher: I

IS T T

Zecure URL to Miva Merchant Administration: Mare

httis: i1 27 0.0.1: B000Mmerchant 2acdimin ey ? 4.14:
admin.mvc

Cither: I

Secure Root Directory for Modules: Mane

fmerchantas

Ciher: I

O T T T T

Zecure Baze URL for Graphics: Mare

hitpes: M 27 0.0 80000merchant2f

a0

Cither: I

8. If you check Other and do not enter the information, the following screen
displays.

Microsoft Internet Explorer x|

& Please enter the secure URL ta Miva Merchant
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The Setup Process

9.

Enter the mail server name. Some mail servers require that angle brackets
(< and >) are displayed around the Email address. If your IHP mail server
requires this, check the Add Angle Brackets to Email Addresses box.

Contact your IHP if you do not know whether you require angle brackets.

Restart | Close

In the folloswing fields, you will tell Miva Merchant the name ofthe mail server to
use, and whether email addresses are required to be enclosed in brackets.

Your ISP or hosting provider may have provided this information for you, inwhich
case this information is displayed. Miva Merchant setup may have detected
different settings and locations, if there are any discrepancies, you may need to
contactyour ISP or hosting provider in arder to reconcile these differences.

Mail Server: |

¥ Add Angle Brackets to Email Addresses

10. Select the type of notices, as well as the schedule for notifications you would

11.

like to receive from Miva Corporation.

The default administrative user is the person who will control the Miva
Merchant domain. If you have purchased multiple store licenses, this person
will have control over all the stores, and is the one who will assign the
managers for each store. This person is in fact the system administrator for
your Miva Merchant domain.

Restart | Close

Enterthe default administrative user. This is the lagin that will he usedto
enter the Miva Merchant administrative maodule.

User Hame: |

Password: |

Yerify Password: |
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The Setup Process

Caution: Write down the User Name and Password for future use. If you do not remember
what you have entered here, you will not be able to get into your store.

12. This screen displays the information you have entered. Check the information
and if you have made an error, click the Previous button on each screen until
you return to the proper entry screen where you can change the information.

13. If all information is correct, click Finish.

Restart | Close

You have now entered all of the information reguired to install Miva Merchant.
Review the information belowe, and if necessary, go back and make any
needed carrections. Miva Merchant will be installed as follows:

Owner: elise comley

Company: Miva Corporation

Email Address: elise@miva.com

License Numbher: R R TP

Administrator Login: elise 4.14:

URL to Miva Merchant: http: #4127 .0.0.1:8001 merchant/merchant. v | merchant.mve

Root Directory for Graphics: /merchant/
Base URL for Graphics: http: #4127 .0.0.1:8001 fmerchant/
Root Directory for Modules: /merchant/
Mail Server: mail. miva. com
Notifications Display: Securty Alerts
software Updates/Upgrades

special Offers

Check for Notifications: At Every Login

14. You have completed the installation and setup and can now go to the
administration screen and start building your store.

15. The last screen gives you the URL to the Miva Merchant administration
interface and the URL to the storefront. (See following image.)
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The Setup Process

It is wise to Bookmark (add to Favorites) these URLSs.
For Miva Merchant 4.13 (and below):

Congratulations! Miva Merchantvd .00 has heen successiully installed.

You may access the administrative interface at:
hitpeir 27.0.0.1:8000imerchantiadmin. i ?

Login as elisa, using the password you specified during the installation process.

The LIRL to the starefrant is: hitpa1 27 0.0 1:80000merchant2imerchant mw?

For Miva Merchant 4.14 (and above). Notice the .mvc extension:

Congratulations! Miva Merchantvd .14 has heen successfully installed.

You may access the administrative interface at:
http:i1 27.0.0.1: 8000 erchant2iadmin. mwe?

Login as elisa, using the password you specified during the installation process.

The LIRL to the starefront is: hitpaf1 27 0.0 1:80000merchant2imerchant. mwe?

Note: Copy or bookmark these two URLs and keep them for future reference.
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